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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking Regarding
Policies, Procedures and Rules for the Low
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California’s Energy Ultilities.
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AFFIDAVIT OF SIERRA PACIFIC POWER COMPANY (U 903-E) CERTIFYING
COMPLIANCE WITH ASSEMBLY BILL 2104

In accordance with Ordering Paragraph No. 6 of Decision (D.) 07-12-051, issued in R.07-

01-042 on December 24, 2007, Sierra Pacific Power Company (Sierra) submits the attached

affidavit certifying to Sierra’s processes for complying with the following elements of AB 2104.

Dated: January 15, 2008
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Senior Counsel
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AFFIDAVIT OF SIERRA PACIFIC POWER COMPANY (U 903-E) CERTIFYING
COMPLIANCE WITH ASSEMBLY BILL 2104

A. Has developed processes whereby it directly accepts CARE applications from
tenants of a mobile home park, apartment building, or similarly residential
complex.

Sierra has a full service contract with the Department of Community Services and
Development (CSD) to perform all functions related to the eligibility and re-certification
requirements of CARE applicants. Sierra has a process in place in which sub-metered tenants
may apply for CARE directly to CSD by providing CSD with a copy of their bill given to them
by the mobile home park, apartment building or other residential complex, a completed
application, along with their income verification. If the applicant is CARE eligible, CSD places
them on Sierra’s weekly report and mails the applicant a letter telling them they are CARE
eligible and instructing them to give their park manager or coordinator a copy of their letter so
that they receive the CARE discount. Alternatively, Sierra also accepts CARE self-certification

applications directly from sub-metered tenants.



B. Has developed processes whereby it directly notifies and provides renewal
applications to tenants of a mobile home park, apartment building, or similar
residential complex that are existing CARE customers.

Sierra has arranged for CSD to provide renewal CARE applications directly to sub-

meltered tenants.

C. Provides each master-meter customer that is subject to Section 739.5 with a list of
tenants who are approved to receive discounts pursuant to the CARE program and
that specifically identifies those tenants added to or deleted from CARE program
cligibility since the previous billing evele.

Sierra’s monthly billing statements (o its master-metered customers list the tenant unit
numbers receiving the CARE discount. In addition, a letter is enclosed with cach billing

monthly statement detailing those units that are qualified to receive the CARE discount and those

that no longer receive the CARE discount since the previous billing cycle. The detailed

information in the letter includes the tenant’s name, unit number and CARE qualification or
cancellation date.

Affirmation

[ am an officer of the respondent corporation herein, and am authorized to make this affidavit on
its behalf. The statements in the foregoing document are true of my own knowledge, except as
to matters which are therein stated on information and belief, and as to those matters | believe
them to be true. [ declare under penalﬂ of perjury that the [orgoing is true and correct.

Executed on . . Nevada.
@?me of city)
!fC‘FCC ARELL - 'NT, SIERRA PACIFIC POWER COMPANY



Certificate of Service
I hereby certify that I have this day served a copy of “AFFIDAVIT OF SIERRA
PACIFIC POWER COMPANY (U 903-E) CERTIFYING COMPLIANCE WITH
ASSEMBLY BILL 2140 on all known parties to R.07-01-042 and A.07-05-010 by transmitting
an e-mail message with the document attached to each party named in the official service list.
Parties without e-mail addresses were mailed a properly addressed copy by first-class mail with
postage prepaid.

Executed on January 15, 2008 at Sacramento, California

/s/

Eric Janssen
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